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 How do small established companies execute their design processes within their new product 

development activities?  
 How do the relative novelty of the product being developed and the relative novelty of design 

processes to the designers and others involved affect the design process? 
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      


         

            
 
      


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


               






             

                  
    





             
  established        
  
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

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
            
            
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

 

             


 
             
             
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












































 

              


              
             


              


     
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




             



    



               

           

             



 


 

            
   
             realized 
small modification design process unrealized small attempts design process,   large new 
product design process



                
              
   
      

               


        






   
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
  
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
    
       
    

     
              
             
               
            


               


 



           

            
             
             
     
         small standard design process, 
cstomerspeciic design process, large standard design process


 small standard design process
             



               
              
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
               



customerspeciic design process           
              


               

   
            
  
              


     


     



large standard design process
               
      

customerspeciic 
design process               
              

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
            
             


               
              

               
            

open 
experimental design process within certain constraints  lead user design process.
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
           
         


relation marketing
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              
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

   
 open experimental design process within certain constraints


 


  
        




                
            


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

 







                 

   
               
              


              



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              






The customer
specific design 
process  










The large standard design 
process

The realized small modification design process 


The large new product 
design process 

The unrealized small 
attempts design process 


The lead user design 
process

The small standard 
design process 


The open experimental 
design process within certain 
constraints
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






              

           




       

    realized small modification 
design process.



             
   lead user design process          
open experimental design process within certain constraints,
               




               

           

               

              
              
             
               
              
              
             
             

 
                   





            large new product design 
process    


              


             
                
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





realized small modification design 
process



            unrealized small 
attempts design process 



             
the large 
new product design process

             realized small modification 
design process  

           







   
              
            
               



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

 

          


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